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[bookmark: _Toc319610901][bookmark: _Toc474764275][bookmark: _Toc476076119]Upgrade Precautions
[bookmark: _Toc168553480][bookmark: _Toc319610902][bookmark: _Toc474764276][bookmark: _Toc476076120]Check current upgrade environment
Make sure that the MICRO SD card is available and can be read and write.
[bookmark: _Toc474764277][bookmark: _Toc476076121][bookmark: _Toc319610903]Backup your private data and get the right upgrade method
The upgrade process will erase the user data, and please backup your data before upgrade.
If your current software was android 6.x version, you must update the transfer package first which was released in the Huawei official website.
If your current software was android 7.0 version, you should backup your data before upgrade.
You can get the android version number as chapter 5.1- Check the version.
[bookmark: _Toc474764278][bookmark: _Toc476076122]Get and check the software package
There are two software package: main package and vendor package. 
[bookmark: _Toc476076123]Upgrade introduction
There are two methods to upgrade: normal upgrade and force upgrade.
Normal upgrade needs to start the handset and enter the System Update module. Force upgrade is justused when the handset can’t boot up or can’t enter the idle screen. 
[bookmark: _Toc476076124]Upgrade operations
First refer the current android version number as chapter 2.2 to check whether it need transfer package or not
[bookmark: _Toc476076125]Normal upgrade
Step 1. Format the Micro SD card (This operation is optional).
Step 2. Unzip SDupdate_Package.rar
Step 3. [bookmark: OLE_LINK9][bookmark: OLE_LINK10]Copy the entire dload folder (with UPDATE.APP in it) to the root directory of the Micro SD card. Check if the whole file list in sdcard,
Insert the Micro SD card into the handset and power on. After entering call ->enter:*#*#2846579#*#* ->ProjectMenu->Software Upgrade->SDCard Upgrade->OK，
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Step 4. When the progress bar stop, the phone will restart automatically.
[image: ][image: ][image: ]
[image: ]
[bookmark: _Toc436390530][bookmark: _Toc476076126][bookmark: _Toc174780528]Vendor package upgrade
Step 1. A MICRO SD card of 8GB or more should be available. The MICRO SD card made by Sandisk, Kingstone, or Kingmax is recommended.
Step 2. Format the Micro SD card (This operation is optional).
Step 3. Copy the entire dload folder (with Vendor package UPDATE.APP in it) to the root directory of the Micro SD card. Check if the whole file list in sdcard,
Insert the Micro SD card into the handset and power on. After entering call ->enter:*#*#2846579#*#* ->ProjectMenu->Software Upgrade->SDCard Upgrade->OK，
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Step 4. When the progress bar stop, the phone will restart automatically.
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Step 5. Manually restore the factory settings
enter: Settings -> Advanced settings ->Backup & reset ->Factory data reset ->Reset phone ->Reset phone
[bookmark: _Toc476076127]Normal upgrade again
 Step1. Repeat steps 4.1, ensure your DUT update success again
[bookmark: _Toc436390529][bookmark: _Toc476076128]Force upgrade
Attention: 
This step is optional, just after the 4.1 Normal upgrade cannot be successfully,
    Then you can use this upgrade instead of the normal upgrade! 
Step 1. A MICRO SD card of 8GB or more should be available. The MICRO SD card made by Sandisk, Kingstone, or Kingmax is recommended.
Step 2. Format the Micro SD card (This operation is optional). 
Step 3. Unzip SDupdate_Package.rar
Step 4. Copy the entire dload folder (with UPDATE.APP in it) to the rootdirectory of the Micro SD card. Check the file list is right.
Step 5. Make sure your handset is power off. Insert the Micro SD card into the handset. Press the VOLUME UP and VOLUME DOWN key, and then press the POWER key to power on the phone and enter the Software Upgrade Mode.
Step 6. When the progress bar stop, the phone will restart automatically. 
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Tips:
1. After powering on,it displays well in English.
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[bookmark: _Toc476076129]Upgrade validate
[bookmark: _Toc476076130]Check the version
2. By step:Settings->About phone->Build number, to check the versionis correct or not.
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The build number is VNS-L21C432B381


	2017-4-18
	Huawei confidential, no spreading without permission
	Page 9, Total11



image3.png
Emergency calls.. @ @ @ @ G B9 5:40 AM

ProjectMenu

1. Background Settings

2. Veneer Informations

3. Network Information Query
4. Software Upgrade

5. Restore Factory

6. Battery Charge





image4.png
Emergency calls.. @ [ ] [ (59 5:40 AM

Software Upgrade

1. SDCard Upgrade




image5.png




image6.png
Husmel. software instaling
DOWY press powerkey o remove battery!




image7.png




image8.jpeg
;

(3) Your device will continue to boot5
seconds later ifthere s no operation.

Your device is booting now...





image9.png
Emergency calls only ¥ RID92% W 1414
= About phone
EMIUI

Device name HUAWEI P9 e
Model number HUAWEI VNS-L21
Build number VNS-121C432838"
EMUI version 50
‘Android version 7.0

IMEI 869398020052112




image10.png
Emergency calls only {
= About phone
RAM

Phone storage

Resolution

Android security patch level
Baseband version

Kemel version
Mon Apr

Status
Phone number, signal,etc.

Legal information
Certification logos
Authentication info

Certification

R 092% W 1414

2068

841 GB free
16.00 GB total

1080 x1920

5 April 2017

21.278.00.00.03

411833908c3
android@localhost #
71222:33 CST 2017




image1.jpeg
\
A

LHUAWEN




image2.png




image11.jpeg
\
)

LHUAWEI




